
GESTIÓN DE SERVICIOS GENERALES
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1LYHO�GH�,QVWUXFFLyQ� 7HUFHU�1LYHO
'HQRPLQDFLyQ�GHO�3XHVWR� /tGHU�GH�6HUYLFLRV�*HQHUDOHV

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� (MHFXFLyQ�\�6XSHUYLVLyQ�GH�3URFHVRV

ÈUHD�GH�&RQRFLPLHQWR� (GXFDFLyQ�&RPHUFLDO�\�$GPLQLVWUDFLyQ��(FRQRPtD��$UTXLWHFWXUD�\�
FRQVWUXFFLyQ��,QJHQLHUtD�\�SURIHVLRQHV�DILQHV

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR���

*UDGR� ��

ÈPELWR� 1DFLRQDO

���0,6,Ï1
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7LHPSR�GH�([SHULHQFLD� ��DxRV

&RRUGLQDU�ODV�DFWLYLGDGHV�UHODFLRQDGDV�FRQ�SDVDMHV��WUDQVSRUWH�\�VHUYLFLRV�JHQHUDOHV�GH�OD�$VDPEOHD�1DFLRQDO��FRQ�VXVWHQWR�HQ�OD�QRUPDWLYD�YLJHQWH�TXH�SHUPLWD�GRWDU�GH�XQ�VHUYLFLR�RSRUWXQR�D�VXV�XVXDULRV�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD &RQWUDWDFLyQ�S~EOLFD��FRRUGLQDFLyQ�GH�HYHQWRV��UHODFLRQHV�S~EOLFDV��DWHQFLyQ�DO�FOLHQWH��ORJtVWLFD�GH�WUDQVSRUWH�R�VLPLODUHV�
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7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

6XSHUYLVD�ODV�DFWLYLGDGHV�GH�HPLVLyQ�GH�WLFNHWV�DpUHRV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��6HJXULGDG�LQGXVWULDO��/RJtVWLFD�GH�HYHQWRV��(WLTXHWD�\�SURWRFROR��0DQHMR�
GH�HTXLSRV�GH�DXGLR�\�YLGHR��2FXSDFLyQ�GH�HVSDFLRV��3ULPHURV�$X[LOLRV��3URFHGLPLHQWRV�,QWHUQRV��5LHVJRV�

GHO�7UDEDMR��2ILPiWLFD

3HQVDPLHQWR�(VWUDWpJLFR $OWR &RPSUHQGH�UiSLGDPHQWH�ORV�FDPELRV�GHO�HQWRUQR��ODV�RSRUWXQLGDGHV��DPHQD]DV��IRUWDOH]DV�\�GHELOLGDGHV�GH�VX�RUJDQL]DFLyQ���XQLGDG�R�SURFHVR��
SUR\HFWR�\�HVWDEOHFH�GLUHFWULFHV�HVWUDWpJLFDV�SDUD�OD�DSUREDFLyQ�GH�SODQHV��SURJUDPDV�\�RWURV�

&RQWUROD�ODV�DFWLYLGDGHV�UHODFLRQDGDV�FRQ�HO�EXHQ�XVR�GHO�SDUTXH�DXWRPRWRU

3ODQLILFDFLyQ�\�*HVWLyQ $OWR
$QWLFLSD�ORV�SXQWRV�FUtWLFRV�GH�XQD�VLWXDFLyQ�R�SUREOHPD��GHVDUUROODQGR�HVWUDWHJLDV�D�ODUJR�SOD]R��DFFLRQHV�GH�FRQWURO���PHFDQLVPRV�GH�FRRUGLQDFLyQ�\��
YHULILFDQGR�LQIRUPDFLyQ�SDUD�OD�DSUREDFLyQ�GH�GLIHUHQWHV�SUR\HFWRV��SURJUDPDV�\�RWURV��(V�FDSD]�GH�DGPLQLVWUDU�VLPXOWiQHDPHQWH�GLYHUVRV�SUR\HFWRV�
FRPSOHMRV���

0DQHMR�GH�5HFXUVRV�0DWHULDOHV $OWR (YDO~D�ORV�FRQWUDWRV�GH�SURYLVLyQ�GH�UHFXUVRV�PDWHULDOHV�SDUD�OD�LQVWLWXFLyQ�

5HYLVD�ODV�DFFLRQHV�GH�SURYLVLyQ�GH�VHUYLFLRV�JHQHUDOHV
����&203(7(1&,$6�&21'8&78$/(6

&RQIRUPD�OLQHDPLHQWRV�\�HPLWH�LQIRUPHV�WpFQLFRV�\�R�QRUPDWLYRV�GH�OD�JHVWLyQ�GH�VHUYLFLRV�JHQHUDOHV

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

3URSRQH�PHMRUDV��HYDO~D�\�VRFLDOL]D�HO�SURFHVR�D�VX�FDUJR

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV $OWR 5HDOL]D�ODV�DFFLRQHV�QHFHVDULDV�SDUD�FXPSOLU�FRQ�ODV�PHWDV�SURSXHVWDV��'HVDUUROOD�\�PRGLILFD�SURFHVRV�RUJDQL]DFLRQDOHV�TXH�FRQWULEX\DQ�D�PHMRUDU�OD�
HILFLHQFLD�

3URJUDPD�HO�VHJXLPLHQWR�GH�ORV�LQGLFDGRUHV�GH�VXV�SURFHVRV�H�LQIRUPD�UHVXOWDGRV
)OH[LELOLGDG� $OWR 0RGLILFD�ODV�DFFLRQHV�SDUD�UHVSRQGHU�D�ORV�FDPELRV�RUJDQL]DFLRQDOHV�R�GH�SULRULGDGHV��3URSRQH�PHMRUDV�SDUD�OD�RUJDQL]DFLyQ�
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1LYHO�GH�,QVWUXFFLyQ� 7HUFHU�1LYHO
'HQRPLQDFLyQ�GHO�3XHVWR� (VSHFLDOLVWD�6HQLRU�GH�6HUYLFLRV�*HQHUDOHV

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� (MHFXFLyQ�\�6XSHUYLVLyQ�GH�3URFHVRV

ÈUHD�GH�&RQRFLPLHQWR� (GXFDFLyQ�&RPHUFLDO�\�$GPLQLVWUDFLyQ��(FRQRPtD��$UTXLWHFWXUD�\�
FRQVWUXFFLyQ��,QJHQLHUtD�\�SURIHVLRQHV�DILQHV

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR���

*UDGR� ��

ÈPELWR� 1DFLRQDO

���0,6,Ï1
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7LHPSR�GH�([SHULHQFLD� ��$xRV

&RRUGLQDU�\�VXSHUYLVDU�ODV�DFWLYLGDGHV�GH��SURYLVLyQ�GH�VHUYLFLRV�JHQHUDOHV�SDUD�JDUDQWL]DU�HO�DFFHVR�D�ORV�PLVPRV�FRQ�IXQGDPHQWR�HQ�OD�QRUPDWLYD�\�SURFHGLPLHQWRV�HVWDEOHFLGRV��IRUWDOHFLHQGR�OD�LPDJHQ�GH�OD�$VDPEOHD�1DFLRQDO�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD &RQWUDWDFLyQ�S~EOLFD��FRRUGLQDFLyQ�GH�HYHQWRV��UHODFLRQHV�S~EOLFDV��DWHQFLyQ�DO�FOLHQWH�R�VLPLODUHV
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7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

&RQWUROD�OD�HMHFXFLyQ�GH�HYHQWRV�VROLFLWDGRV�\�R�DXWRUL]DGRV

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��/RJtVWLFD�GH�HYHQWRV��(WLTXHWD�\�SURWRFROR��0DQHMR�GH�HTXLSRV�GH�DXGLR�
\�YLGHR��2FXSDFLyQ�GH�HVSDFLRV��$OLPHQWRV�\�EHELGDV��3ULPHURV�$X[LOLRV��5LHVJRV�GHO�7UDEDMR��6HJXURV��
0DQHMR�WpFQLFR�\�RSHUDWLYR�GH�HTXLSRV�\�VHUYLFLRV�GH�WHOHIRQtD��5HGDFFLyQ�GH�LQIRUPHV��3URFHGLPLHQWRV�

LQWHUQRV��2ILPiWLFD

3HQVDPLHQWR�(VWUDWpJLFR $OWR &RPSUHQGH�UiSLGDPHQWH�ORV�FDPELRV�GHO�HQWRUQR��ODV�RSRUWXQLGDGHV��DPHQD]DV��IRUWDOH]DV�\�GHELOLGDGHV�GH�VX�RUJDQL]DFLyQ���XQLGDG�R�SURFHVR��
SUR\HFWR�\�HVWDEOHFH�GLUHFWULFHV�HVWUDWpJLFDV�SDUD�OD�DSUREDFLyQ�GH�SODQHV��SURJUDPDV�\�RWURV�

5HYLVD�LQIRUPHV�\�UHSRUWHV�GH�JHVWLyQ�GH�VHUYLFLRV�JHQHUDOHV��HYHQWRV�UHDOL]DGRV�\�R�HMHFXFLyQ�GH�SyOL]DV�GH�VHJXURV

3ODQLILFDFLyQ�\�*HVWLyQ $OWR
$QWLFLSD�ORV�SXQWRV�FUtWLFRV�GH�XQD�VLWXDFLyQ�R�SUREOHPD��GHVDUUROODQGR�HVWUDWHJLDV�D�ODUJR�SOD]R��DFFLRQHV�GH�FRQWURO���PHFDQLVPRV�GH�FRRUGLQDFLyQ�\��
YHULILFDQGR�LQIRUPDFLyQ�SDUD�OD�DSUREDFLyQ�GH�GLIHUHQWHV�SUR\HFWRV��SURJUDPDV�\�RWURV��(V�FDSD]�GH�DGPLQLVWUDU�VLPXOWiQHDPHQWH�GLYHUVRV�SUR\HFWRV�
FRPSOHMRV���

0DQHMR�GH�5HFXUVRV�0DWHULDOHV $OWR (YDO~D�ORV�FRQWUDWRV�GH�SURYLVLyQ�GH�UHFXUVRV�PDWHULDOHV�SDUD�OD�LQVWLWXFLyQ�

&RQWUROD�ORV�UXEURV�IDFWXUDGRV�SRU�DHUROtQHDV�GH�EROHWRV�DpUHRV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV�

����&203(7(1&,$6�&21'8&78$/(6

9HULILFD�OD�SURYLVLyQ�GH�VHUYLFLRV�QHFHVDULRV�SDUD�HO�EXHQ�IXQFLRQDPLHQWR�GHO�SDUTXH�DXWRPRWRU�LQVWLWXFLRQDO�\�JHVWLRQD�HO�
SDJR�

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

5HYLVD�HO�DOTXLOHU�GH�VHUYLFLRV�GH�WUDQVSRUWH�

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV $OWR 5HDOL]D�ODV�DFFLRQHV�QHFHVDULDV�SDUD�FXPSOLU�FRQ�ODV�PHWDV�SURSXHVWDV��'HVDUUROOD�\�PRGLILFD�SURFHVRV�RUJDQL]DFLRQDOHV�TXH�FRQWULEX\DQ�D�PHMRUDU�OD�
HILFLHQFLD�

&RQWUROD�OD�DVLJQDFLyQ�GH�YHKtFXORV�\�FRQGXFWRUHV�
)OH[LELOLGDG� $OWR 0RGLILFD�ODV�DFFLRQHV�SDUD�UHVSRQGHU�D�ORV�FDPELRV�RUJDQL]DFLRQDOHV�R�GH�SULRULGDGHV��3URSRQH�PHMRUDV�SDUD�OD�RUJDQL]DFLyQ�
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1LYHO�GH�,QVWUXFFLyQ� 7HUFHU�1LYHO
'HQRPLQDFLyQ�GHO�3XHVWR� (VSHFLDOLVWD�-XQLRU�GH�6HUYLFLRV�*HQHUDOHV

,QWHUQDV��6HFUHWDUtDV���&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� (MHFXFLyQ�GH�SURFHVRV

ÈUHD�GH�&RQRFLPLHQWR� (GXFDFLyQ�&RPHUFLDO�\�$GPLQLVWUDFLyQ��(FRQRPtD��$UTXLWHFWXUD�\�
FRQVWUXFFLyQ��,QJHQLHUtD�\�SURIHVLRQHV�DILQHV

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR���

*UDGR� ��

ÈPELWR� 1DFLRQDO

���0,6,Ï1
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7LHPSR�GH�([SHULHQFLD� ��$xRV

*DUDQWL]DU�OD�SURYLVLyQ�GH�VHUYLFLRV�JHQHUDOHV��FRQ�IXQGDPHQWR�HQ�OD�QRUPDWLYD�\�SURFHGLPLHQWRV�HVWDEOHFLGRV�TXH�SHUPLWD�D�XVXDULRV�LQWHUQRV�\�H[WHUQRV�DFFHGHU�D�ORV�VHUYLFLRV�LQVWLWXFLRQDOHV�IRUWDOHFLHQGR�OD�LPDJHQ�GH�OD�$VDPEOHD�1DFLRQDO�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD &RQWUDWDFLyQ�S~EOLFD��FRRUGLQDFLyQ�GH�HYHQWRV��UHODFLRQHV�S~EOLFDV��DWHQFLyQ�DO�FOLHQWH�R�VLPLODUHV
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7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV
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'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

(MHFXWD�OD�ORJtVWLFD�GH�HYHQWRV�LQWHUQRV�\�H[WHUQRV�DQWHV��GXUDQWH�\�SRVWHULRU�D�VX�UHDOL]DFLyQ

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��/RJtVWLFD�GH�HYHQWRV��(WLTXHWD�\�SURWRFROR��0DQHMR�GH�HTXLSRV�GH�DXGLR�
\�YLGHR���2FXSDFLyQ�GH�HVSDFLRV��$OLPHQWRV�\�EHELGDV��3ULPHURV�$X[LOLRV��5LHVJRV�GHO�7UDEDMR��6HJXURV��
0DQHMR�WpFQLFR�\�RSHUDWLYR�GH�HTXLSRV�\�VHUYLFLRV�GH�WHOHIRQtD��5HGDFFLyQ�GH�LQIRUPHV��3URFHGLPLHQWRV�

LQWHUQRV��2ILPiWLFD

3HQVDPLHQWR�$QDOtWLFR 0HGLR (VWDEOHFH�UHODFLRQHV�FDXVDOHV�VHQFLOODV�SDUD�GHVFRPSRQHU��ORV�SUREOHPDV�R�VLWXDFLRQHV�HQ�SDUWHV��,GHQWLILFD�ORV�SURV�\�ORV�FRQWUDV�GH�ODV�GHFLVLRQHV��
$QDOL]D�LQIRUPDFLyQ��VHQFLOOD��

(ODERUD�LQIRUPHV�\�UHSRUWHV�GH�JHVWLyQ�GH�VHUYLFLRV�JHQHUDOHV��HYHQWRV�UHDOL]DGRV�\�R�HMHFXFLyQ�GH�SyOL]DV�GH�VHJXURV

3ODQLILFDFLyQ�\�*HVWLyQ� %DMR (VWDEOHFH�REMHWLYRV�\�SOD]RV�SDUD�OD�UHDOL]DFLyQ�GH�ODV�WDUHDV�R�DFWLYLGDGHV��GHILQH�SULRULGDGHV��FRQWURODQGR�OD�FDOLGDG�GHO�WUDEDMR�\�YHULILFDQGR�OD�
LQIRUPDFLyQ�SDUD�DVHJXUDUVH�GH�TXH�VH�KDQ�HMHFXWDGR�ODV�DFFLRQHV�SUHYLVWDV�

0DQHMR�GH�5HFXUVRV�0DWHULDOHV 0HGLR 'HWHUPLQD�ODV�QHFHVLGDGHV�GH�UHFXUVRV�PDWHULDOHV�GH�OD�LQVWLWXFLyQ�\�FRQWUROD�HO�XVR�GH�ORV�PLVPRV�

5HDOL]D�HO�FRQWURO�\�HPLWH�UHSRUWHV�GHO�FRQVXPR�GH�VXPLQLVWURV

����&203(7(1&,$6�&21'8&78$/(6

$QDOL]D�UHTXHULPLHQWRV�GH�VXEVLGLRV�WHUUHVWUHV��UHHPEROVRV��VROLFLWXG�GH�FRPLVLRQHV�GH�VHUYLFLRV�

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

$QDOL]D�OD�HPLVLyQ�GH�EROHWRV�DpUHRV�QDFLRQDOHV�SDUD�HO�FiOFXOR�GH�SDJR�GH�ORV�VXEVLGLRV�WHUUHVWUHV

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV 0HGLR 0RGLILFD�ORV�PpWRGRV�GH�WUDEDMR�SDUD�FRQVHJXLU�PHMRUDV��$FW~D�SDUD�ORJUDU�\�VXSHUDU�QLYHOHV�GH�GHVHPSHxR�\�SOD]RV�HVWDEOHFLGRV�

(MHFXWD�OD�FRPSUD�GH�EROHWRV�DpUHRV�QDFLRQDOHV�H�LQWHUQDFLRQDOHV� $SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQ�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�
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1LYHO�GH�,QVWUXFFLyQ� 7pFQLFR�6XSHULRU���7HFQyORJR�6XSHULRU���7HUFHU�QLYHO
'HQRPLQDFLyQ�GHO�3XHVWR� $QDOLVWD�GH�6HUYLFLRV�*HQHUDOHV

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� (MHFXFLyQ�GH�3URFHVRV

ÈUHD�GH�&RQRFLPLHQWR� (GXFDFLyQ�&RPHUFLDO�\�$GPLQLVWUDFLyQ��(FRQRPtD��$UTXLWHFWXUD�\�
FRQVWUXFFLyQ��,QJHQLHUtD�\�SURIHVLRQHV�DILQHV

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
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7LHPSR�GH�([SHULHQFLD� ��DxRV

5HDOL]D�DQiOLVLV�\�GRFXPHQWRV�GH�tQGROH�DGPLQLVWUDWLYR��FRQ�VXVWHQWR�HQ�OD�QRUPDWLYD�YLJHQWH�TXH�SHUPLWD�FRQWDU�FRQ�LQVXPRV�SDUD�HO�GHVDUUROOR�GH�ORV�SURFHVRV�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD &RQWUDWDFLyQ�S~EOLFD��FRRUGLQDFLyQ�GH�HYHQWRV��UHODFLRQHV�S~EOLFDV��DWHQFLyQ�DO�FOLHQWH�R�VLPLODUHV

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

$QDOL]D�LQIRUPDFLyQ�WpFQLFD�JHQHUDGD�HQ�ORV�SURFHVRV�TXH�LQWHJUDQ�OD�*HVWLyQ

1RUPDWLYD�UHODFLRQDGD��/RJtVWLFD�GH�HYHQWRV��(WLTXHWD�\�SURWRFROR��0DQHMR�GH�HTXLSRV�GH�DXGLR�\�YLGHR��
2FXSDFLyQ�GH�HVSDFLRV��$OLPHQWRV�\�EHELGDV��3ULPHURV�$X[LOLRV��5LHVJRV�GHO�7UDEDMR��6HJXURV��0DQHMR�
WpFQLFR�\�RSHUDWLYR�GH�HTXLSRV�\�VHUYLFLRV�GH�WHOHIRQtD��5HGDFFLyQ�GH�LQIRUPHV��3URFHGLPLHQWRV�LQWHUQRV��

2ILPiWLFD��

3HQVDPLHQWR�$QDOtWLFR 0HGLR (VWDEOHFH�UHODFLRQHV�FDXVDOHV�VHQFLOODV�SDUD�GHVFRPSRQHU��ORV�SUREOHPDV�R�VLWXDFLRQHV�HQ�SDUWHV��,GHQWLILFD�ORV�SURV�\�ORV�FRQWUDV�GH�ODV�GHFLVLRQHV��
$QDOL]D�LQIRUPDFLyQ��VHQFLOOD��

(ODERUD�LQIRUPHV�WpFQLFRV�UHVSHFWR�GH�ORV�SURGXFWRV�\�VHUYLFLRV�JHQHUDGRV�SRU�OD�*HVWLyQ�

+DELOLGDG�$QDOtWLFD�
�DQiOLVLV�GH�SULRULGDG��FULWHULR�OyJLFR��
VHQWLGR�FRP~Q�

0HGLR 5HFRQRFH�OD�LQIRUPDFLyQ�VLJQLILFDWLYD��EXVFD�\�FRRUGLQD�ORV�GDWRV�UHOHYDQWHV�SDUD�HO�GHVDUUROOR�GH�SURJUDPDV�\�SUR\HFWRV�

0DQHMR�GH�5HFXUVRV�0DWHULDOHV %DMR 3URYHH�\�PDQHMD�UHFXUVRV�PDWHULDOHV�SDUD�ODV�GLVWLQWDV�XQLGDGHV�R��SURFHVRV�RUJDQL]DFLRQDOHV��DVt�FRPR�SDUD�GHWHUPLQDGRV�HYHQWRV��

5HDOL]D�GLDJQyVWLFRV�VLWXDFLRQDOHV�\�SUR\HFFLRQHV�UHIHUHQWHV�D�ODV�DWULEXFLRQHV�\�UHVSRQVDELOLGDGHV�GH�OD�*HVWLyQ
����&203(7(1&,$6�&21'8&78$/(6

(MHFXWD�SODQHV��SURJUDPDV�\�SUR\HFWRV�UHODWLYRV�D�OD�*HVWLyQ�

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

5HDOL]D�OD�DFWXDOL]DFLyQ�GH�ORV�ELHQHV�D�WUDYpV�GH�ORV�VLVWHPDV�LQIRUPiWLFRV

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV %DMR 5HDOL]D�ELHQ�R�FRUUHFWDPHQWH�VX�WUDEDMR�

(MHFXWD�ODV�DFWLYLGDGHV�UHODWLYDV�DO�PDQHMR�GH�ELHQHV

$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQ�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�



'(6&5,3&,Ï1�<�3(5),/�'(/�38(672

���'$726�'(�,'(17,),&$&,Ï1�'(/�38(672 ���5(/$&,21(6�,17(51$6�<�(;7(51$6 ���,16758&&,Ï1�)250$/�5(48(5,'$

&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� %DFKLOOHU
'HQRPLQDFLyQ�GHO�3XHVWR� 2SHUDGRU�GH�&XDGULOOD

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 1R�3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� 7pFQLFR

ÈUHD�GH�&RQRFLPLHQWR� 0XOWLGLVFLSOLQDULR

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� ��0HVHV

9HULILFDU�\�UHDOL]DU�FRQ�HO�HTXLSR�GH�WUDEDMR�ODV�DFWLYLGDGHV�KLGURVDQLWDULDV��GH�FHUUDMHUtD��GH�MDUGLQHUtD��GH�HOHFWULFLGDG�\�VLVWHPDV�KLGURQHXPiWLFRV�GH�OD�LQVWLWXFLyQ��FRQ�VXVWHQWR�HQ�LQIRUPHV�SUHYHQWLYRV�TXH�SHUPLWD�HO�
FRUUHFWR�IXQFLRQDPLHQWR�GH�ODV�LQVWDODFLRQHV�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD 7UDEDMRV�HOpFWULFRV��PHFiQLFRV�H�KLGURVDQLWDULDV

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

$SR\D�HQ�HO�PDQWHQLPLHQWR�SUHYHQWLYR�GH�KLGURVDQLWDULDV�\�VLVWHPDV�HOpFWULFRV�HQ�ORV�HGLILFLRV�GH�OD�$VDPEOHD�1DFLRQDO

6HJXULGDG�LQGXVWULDO��WUDEDMR�HQ�DOWXUDV��XVR�\�PDQHMR�GH�HTXLSRV�GH�SURWHFFLyQ�SHUVRQDO��HOHFWULFLGDG��
MDUGLQHUtD��SORPHUtD��PHFiQLFD

3HQVDPLHQWR�$QDOtWLFR 0HGLR (VWDEOHFH�UHODFLRQHV�FDXVDOHV�VHQFLOODV�SDUD�GHVFRPSRQHU��ORV�SUREOHPDV�R�VLWXDFLRQHV�HQ�SDUWHV��,GHQWLILFD�ORV�SURV�\�ORV�FRQWUDV�GH�ODV�GHFLVLRQHV��
$QDOL]D�LQIRUPDFLyQ��VHQFLOOD��

+DELOLGDG�$QDOtWLFD�
�DQiOLVLV�GH�SULRULGDG��FULWHULR�OyJLFR��
VHQWLGR�FRP~Q�

0HGLR 5HFRQRFH�OD�LQIRUPDFLyQ�VLJQLILFDWLYD��EXVFD�\�FRRUGLQD�ORV�GDWRV�UHOHYDQWHV�SDUD�HO�GHVDUUROOR�GH�SURJUDPDV�\�SUR\HFWRV�

3UHSDUD�YLVLWDV�WpFQLFDV�HQ�WHUULWRULR�SDUD�HO�PDQWHQLPLHQWR�H�LQVWDODFLyQ�GH�HTXLSRV�GH�ODV�&DVDV�GH�OD�$VDPEOHD�
1DFLRQDO

0DQHMR�GH�5HFXUVRV�0DWHULDOHV %DMR 3URYHH�\�PDQHMD�UHFXUVRV�PDWHULDOHV�SDUD�ODV�GLVWLQWDV�XQLGDGHV�R��SURFHVRV�RUJDQL]DFLRQDOHV��DVt�FRPR�SDUD�GHWHUPLQDGRV�HYHQWRV��

����&203(7(1&,$6�&21'8&78$/(6

$SR\D�HQ�HO�FXPSOLPLHQWR�GH�ORV�WUDEDMRV�GH�MDUGLQHUtD

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

$SR\D�HQ�ORV�PDQWHQLPLHQWRV�SUHYHQWLYRV�\�FRUUHFWLYRV�GH�ORV�JUXSRV�HOHFWUyJHQRV�GH�HPHUJHQFLD��ERPEDV�GH�DJXD��
HOHFWUR�VXPHUJLEOHV�\�VLVWHPD�FRQWUD�LQFHQGLRV

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV %DMR 5HDOL]D�ELHQ�R�FRUUHFWDPHQWH�VX�WUDEDMR�

$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQ�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�



'(6&5,3&,Ï1�<�3(5),/�'(/�38(672

���'$726�'(�,'(17,),&$&,Ï1�'(/�38(672 ���5(/$&,21(6�,17(51$6�<�(;7(51$6 ���,16758&&,Ï1�)250$/�5(48(5,'$

&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� %DFKLOOHU
'HQRPLQDFLyQ�GHO�3XHVWR� &RQGXFWRU�$GPLQLVWUDWLYR

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 1R�3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� $GPLQLVWUDWLYR

ÈUHD�GH�&RQRFLPLHQWR� 1$

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� 1R�UHTXHULGD

7UDVODGDU�SHUVRQDO�\�ELHQHV�LQVWLWXFLRQDOHV�DVt�FRPR�YHODU�SRU�HO�EXHQ�XVR�\�IXQFLRQDPLHQWR�GHO�YHKtFXOR�DVLJQDGR�TXH�SHUPLWD�JDUDQWL]DU�XQ�VHUYLFLR�HILFLHQWH�\�RSRUWXQR�D�ORV�XVXDULRV�FRQ�VXVWHQWR�HQ�OD�QRUPDWLYD�YLJHQWH�\�SURFHGLPLHQWRV�
LQWHUQRV

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD �

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

&RQGXFH�YHKtFXORV�LQVWLWXFLRQDOHV

/H\�2UJiQLFD�GH�7UDQVSRUWH�7HUUHVWUH��7UiQVLWR�\�6HJXULGDG�9LDO�\�VX�5HJODPHQWR��0HFiQLFD�GH�SDWLR��
3ULPHURV�DX[LOLRV��5XWDV�\�YtDV�GH�WUiQVLWR��0DQHMR�GH�PDSDV��9XOFDQL]DFLyQ��(OHFWULFLGDG�DXWRPRWUL]�

EiVLFD��OLFHQFLD�GH�FRQGXFLU�SURIHVLRQDO�WLSR�&�\�'��2ILPiWLFD

3HQVDPLHQWR�$QDOtWLFR 0HGLR (VWDEOHFH�UHODFLRQHV�FDXVDOHV�VHQFLOODV�SDUD�GHVFRPSRQHU��ORV�SUREOHPDV�R�VLWXDFLRQHV�HQ�SDUWHV��,GHQWLILFD�ORV�SURV�\�ORV�FRQWUDV�GH�ODV�GHFLVLRQHV��
$QDOL]D�LQIRUPDFLyQ��VHQFLOOD��

)DFLOLWD�PRYLOL]DFLRQHV�VROLFLWDGDV�SRU�XVXDULRV

+DELOLGDG�$QDOtWLFD�
�DQiOLVLV�GH�SULRULGDG��FULWHULR�OyJLFR��
VHQWLGR�FRP~Q�

0HGLR 5HFRQRFH�OD�LQIRUPDFLyQ�VLJQLILFDWLYD��EXVFD�\�FRRUGLQD�ORV�GDWRV�UHOHYDQWHV�SDUD�HO�GHVDUUROOR�GH�SURJUDPDV�\�SUR\HFWRV�

0DQHMR�GH�5HFXUVRV�0DWHULDOHV %DMR 3URYHH�\�PDQHMD�UHFXUVRV�PDWHULDOHV�SDUD�ODV�GLVWLQWDV�XQLGDGHV�R��SURFHVRV�RUJDQL]DFLRQDOHV��DVt�FRPR�SDUD�GHWHUPLQDGRV�HYHQWRV��

1RWLILFD�ODV�FRQGLFLRQHV�GH�IXQFLRQDPLHQWR�\�OLPSLH]D�GHO�YHKtFXOR�

����&203(7(1&,$6�&21'8&78$/(6

5HSRUWD�GDxRV�R�DYHUtDV�JUDYHV�GHO�YHKtFXOR��\�UHDOL]D�UHSDUDFLRQHV�PHQRUHV�

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

0DQWLHQH�DO�GtD�HO�UHJLVWUR�GH�UXWD�\�RWURV�UHJLVWURV�GH�FRQWURO�HVWDEOHFLGRV

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV %DMR 5HDOL]D�ELHQ�R�FRUUHFWDPHQWH�VX�WUDEDMR�

3DUWLFLSD�HQ�HO�SURFHVR�GH�PDWULFXODFLyQ�\�UHYLVLyQ�YHKLFXODU�GHO�YHKtFXOR�D�VX�FDUJR
$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQ�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�



'(6&5,3&,Ï1�<�3(5),/�'(/�38(672

���'$726�'(�,'(17,),&$&,Ï1�'(/�38(672 ���5(/$&,21(6�,17(51$6�<�(;7(51$6 ���,16758&&,Ï1�)250$/�5(48(5,'$

&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� 1�$
'HQRPLQDFLyQ�GHO�3XHVWR� 3ORPHUR

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 1R�3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� 6HUYLFLRV

ÈUHD�GH�&RQRFLPLHQWR� 1�$

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� 1R�UHTXHULGD

(MHFXWDU�DFWLYLGDGHV�KLGURVDQLWDULDV��FRQ�HTXLSR�HVSHFLDOL]DGR�\�GH�SURWHFFLyQ�TXH�SHUPLWD�SURYHHU�GH�HVSDFLRV�DGHFXDGRV�SDUD�HO�ySWLPR�IXQFLRQDPLHQWR�GH�OD�$VDPEOHD�1DFLRQDO

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD �

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

5HDOL]D�HO�PDQWHQLPLHQWR�SUHYHQWLYR�\�FRUUHFWLYR�GH�LQRGRURV��ODYDPDQRV��ERPEDV�GH�DJXD��ERPEDV�FRQWUD�LQFHQGLRV��
WXEHUtDV��ERPEDV�GH�GHVDORMR��VXPHUJLEOHV�\�DJXDV�VHUYLGDV

3ORPHUtD��,QVWDODFLyQ�GH��LQRGRURV�\�ODYDPDQRV��0DQWHQLPLHQWR�SUHYHQWLYR�GH�ERPEDV�

3HQVDPLHQWR�$QDOtWLFR 0HGLR (VWDEOHFH�UHODFLRQHV�FDXVDOHV�VHQFLOODV�SDUD�GHVFRPSRQHU��ORV�SUREOHPDV�R�VLWXDFLRQHV�HQ�SDUWHV��,GHQWLILFD�ORV�SURV�\�ORV�FRQWUDV�GH�ODV�GHFLVLRQHV��
$QDOL]D�LQIRUPDFLyQ�VHQFLOOD��

+DELOLGDG�$QDOtWLFD�
�DQiOLVLV�GH�SULRULGDG��FULWHULR�OyJLFR��
VHQWLGR�FRP~Q�

0HGLR 5HFRQRFH�OD�LQIRUPDFLyQ�VLJQLILFDWLYD��EXVFD�\�FRRUGLQD�ORV�GDWRV�UHOHYDQWHV�SDUD�HO�GHVDUUROOR�GH�SURJUDPDV�\�SUR\HFWRV�

5HHPSOD]D�FRPSRQHQWHV�KLGURQHXPiWLFRV
0DQHMR�GH�5HFXUVRV�0DWHULDOHV %DMR 3URYHH�\�PDQHMD�UHFXUVRV�PDWHULDOHV�SDUD�ODV�GLVWLQWDV�XQLGDGHV�R��SURFHVRV�RUJDQL]DFLRQDOHV��DVt�FRPR�SDUD�GHWHUPLQDGRV�HYHQWRV��

����&203(7(1&,$6�&21'8&78$/(6

&RQWUROD�HO�FXPSOLPLHQWR�GH�FURQRJUDPD�GH�OLPSLH]D�\�GHVLQIHFFLyQ�GH�FLVWHUQDV

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

(PLWH�UHSRUWHV�GH�XWLOL]DFLyQ�\�HVWDGR�GH�IXQFLRQDPLHQWR�GH�HTXLSRV

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV %DMR 5HDOL]D�ELHQ�R�FRUUHFWDPHQWH�VX�WUDEDMR�

$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQ�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�



'(6&5,3&,Ï1�<�3(5),/�'(/�38(672

���'$726�'(�,'(17,),&$&,Ï1�'(/�38(672 ���5(/$&,21(6�,17(51$6�<�(;7(51$6 ���,16758&&,Ï1�)250$/�5(48(5,'$

&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� 1�$
'HQRPLQDFLyQ�GHO�3XHVWR� &HUUDMHUR

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV

([WHUQDV��3URYHHGRUHV��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 1R�3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�$GPLQLVWUDWLYD

5RO� 6HUYLFLRV

ÈUHD�GH�&RQRFLPLHQWR� 1�$

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� 1R�UHTXHULGD
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