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SUR\HFWR�\�HVWDEOHFH�GLUHFWULFHV�HVWUDWpJLFDV�SDUD�OD�DSUREDFLyQ�GH�SODQHV��SURJUDPDV�\�RWURV�

$GPLQLVWUD�\�FRQILJXUD�HTXLSRV�GH�UHGHV�\�FRPXQLFDFLRQHV��SODWDIRUPDV�EDVH�H�LQIUDHVWUXFWXUD�WHFQROyJLFD 3ODQLILFDFLyQ�\�*HVWLyQ $OWR
$QWLFLSD�ORV�SXQWRV�FUtWLFRV�GH�XQD�VLWXDFLyQ�R�SUREOHPD��GHVDUUROODQGR�HVWUDWHJLDV�D�ODUJR�SOD]R��DFFLRQHV�GH�FRQWURO��PHFDQLVPRV�GH�FRRUGLQDFLyQ�\�
YHULILFDQGR�LQIRUPDFLyQ�SDUD�OD�DSUREDFLyQ�GH�GLIHUHQWHV�SUR\HFWRV��SURJUDPDV�\�RWURV��(V�FDSD]�GH�DGPLQLVWUDU�VLPXOWiQHDPHQWH�GLYHUVRV�SUR\HFWRV�
FRPSOHMRV�

&RRUGLQD��JHVWLRQD�\�UHVXHOYH�LQFLGHQWHV�GH�FRQHFWLYLGDG��SODWDIRUPDV�H�LQIUDHVWUXFWXUD�WHFQROyJLFD�FRQ�SHUVRQDO�LQWHUQR�
R�SURYHHGRUHV�GH�VHUYLFLR�
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WHFQROyJLFDV�H�LQIUDHVWUXFWXUD�

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR $OWR �&UHD�XQ�EXHQ�FOLPD�GH�WUDEDMR�\�HVStULWX�GH�FRRSHUDFLyQ��5HVXHOYH�ORV�FRQIOLFWRV�TXH�VH�SXHGDQ�SURGXFLU�GHQWUR�GHO�HTXLSR��6H�FRQVLGHUD�TXH�HV�XQ�
UHIHUHQWH�HQ�HO�PDQHMR�GH�HTXLSRV�GH�WUDEDMR��3URPXHYH�HO�WUDEDMR�HQ�HTXLSR�FRQ�RWUDV�iUHDV�GH�OD�RUJDQL]DFLyQ�

&RRUGLQD�OD�LQVWDODFLyQ�GH�SODWDIRUPDV�EDVH��DSOLFDFLRQHV��HTXLSRV�GH�UHGHV�\�FRPXQLFDFLRQHV�H�LQIUDHVWUXFWXUD�
WHFQROyJLFD

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV $OWR 5HDOL]D�ODV�DFFLRQHV�QHFHVDULDV�SDUD�FXPSOLU�FRQ�ODV�PHWDV�SURSXHVWDV��'HVDUUROOD�\�PRGLILFD�SURFHVRV�RUJDQL]DFLRQDOHV�TXH�FRQWULEX\DQ�D�PHMRUDU�OD�
HILFLHQFLD�

)OH[LELOLGDG $OWR 0RGLILFD�ODV�DFFLRQHV�SDUD�UHVSRQGHU�D�ORV�FDPELRV�RUJDQL]DFLRQDOHV�R�GH�SULRULGDGHV��3URSRQH�PHMRUDV�SDUD�OD�RUJDQL]DFLyQ�(ODERUD�LQIRUPHV�GH�FXPSOLPLHQWR�GH�OD�JHVWLyQ��LQIRUPHV�GH�LQFLGHQWHV�GH�LQIUDHVWUXFWXUD��SODQHV�GH�PDQWHQLPLHQWR�
SUHYHQWLYR�\�FRUUHFWLYR��SODQHV�GH�FRQWLQXLGDG�WHFQROyJLFD�
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WUDYpV�GH�KHUUDPLHQWDV�WHFQROyJLFDV�\�FULWHULRV�WpFQLFRV�TXH�JDUDQWLFH�OD�GLVSRQLELOLGDG��FRQILGHQFLDOLGDG�H�LQWHJULGDG�GH�OD�LQIRUPDFLyQ�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD $GPLQLVWUDFLyQ�GH�HTXLSRV�GH�UHGHV�\�FRPXQLFDFLRQHV�R�VLPLODUHV��DGPLQLVWUDFLyQ�GH�SODWDIRUPDV�EDVH��YLUWXDOL]DFLyQ��DGPLQLVWUDFLyQ�GH�VHUYLGRUHV��DOPDFHQDPLHQWR��FHQWURV�
GH�GDWRV�\�EDVHV�GH�GDWRV�
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&RQILJXUD�\�DGPLQLVWUD�SODWDIRUPDV�EDVH��6LVWHPD�2SHUDWLYR��HQ�DPELHQWHV�ItVLFRV�\�GH�YLUWXDOL]DFLyQ��VLVWHPDV�GH�
DOPDFHQDPLHQWR�\�UHVSDOGRV��VLVWHPDV�GH�YLUWXDOL]DFLyQ�\�EDVHV�GH�GDWRV��

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��3ODQ�(VWUDWpJLFR�,QVWLWXFLRQDO��5HGHV�\�FRPXQLFDFLRQHV�QLYHO�DYDQ]DGR��
7HQGHQFLDV�WHFQROyJLFDV��&RPSUDV�S~EOLFDV��6LVWHPDV�RSHUDWLYRV��6HJXULGDGHV�LQIRUPiWLFDV��(OHFWUyQLFD��
$SOLFDFLRQHV��6LVWHPD�GH�LQYHQWDULRV�LQVWLWXFLRQDO��6LVWHPDV�GH�PRQLWRUHR��+HUUDPLHQWDV�GH�GLDJUDPDFLyQ��

2ILPiWLFD

3HQVDPLHQWR�(VWUDWpJLFR $OWR &RPSUHQGH�UiSLGDPHQWH�ORV�FDPELRV�GHO�HQWRUQR��ODV�RSRUWXQLGDGHV��DPHQD]DV��IRUWDOH]DV�\�GHELOLGDGHV�GH�VX�RUJDQL]DFLyQ���XQLGDG�R�SURFHVR��
SUR\HFWR�\�HVWDEOHFH�GLUHFWULFHV�HVWUDWpJLFDV�SDUD�OD�DSUREDFLyQ�GH�SODQHV��SURJUDPDV�\�RWURV�

3ODQLILFDFLyQ�\�*HVWLyQ 0HGLR (V�FDSD]�GH�DGPLQLVWUDU�VLPXOWiQHDPHQWH�GLYHUVRV�SUR\HFWRV�GH�FRPSOHMLGDG�PHGLD��HVWDEOHFLHQGR�HVWUDWHJLDV�GH�FRUWR�\�PHGLDQR�SOD]R��PHFDQLVPRV�
GH�FRRUGLQDFLyQ�\�FRQWURO�GH�OD�LQIRUPDFLyQ�

'LVHxD�VROXFLRQHV�GH�DUTXLWHFWXUD�GH�LPSOHPHQWDFLyQ�GH�VLVWHPDV�LQIRUPiWLFRV�HQ�OD�LQIUDHVWUXFWXUD�WHFQROyJLFD��
DSUXHED�GHVSOLHJXHV�GH�VLVWHPDV�H�LQIUDHVWUXFWXUD�D�SURGXFFLyQ��

2SHUDFLyQ�\�&RQWURO $OWR &RQWUROD�OD�RSHUDFLyQ�GH�ORV�VLVWHPDV�LQIRUPiWLFRV�LPSOHPHQWDGRV�HQ�OD�LQVWLWXFLyQ��(VWDEOHFH�DMXVWHV�D�ODV�IDOODV�TXH�SUHVHQWHQ�ORV�VLVWHPDV�

6XSHUYLVD�\�UHDOL]D�FRQWURO�GH�FDPELRV�\�YHUVLRQHV�HQ�ORV�PDQWHQLPLHQWRV�SUHYHQWLYRV�\�FRUUHFWLYRV�GH�LQIUDHVWUXFWXUD�
WHFQROyJLFD��
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6XSHUYLVD�\�DQDOL]D�HO�GHVSOLHJXH�\�PDQWHQLPLHQWR�GH�SXQWRV�GH�HQHUJtD�HOpFWULFD��VLVWHPDV�HOpFWULFRV��DOLPHQWDFLyQ�
FRQWLQXD��SODQWD�DOWHUQD�GH�HQHUJtD�\�DLUHV�DFRQGLFLRQDGRV��

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQD�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

$GPLQLVWUD�\�FRQILJXUD�HTXLSRV�GH�UHGHV�\�FRPXQLFDFLRQHV�DOiPEULFD�H�LQDOiPEULFD�\�FHQWUDOHV�WHOHIyQLFDV��

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV $OWR 5HDOL]D�ODV�DFFLRQHV�QHFHVDULDV�SDUD�FXPSOLU�FRQ�ODV�PHWDV�SURSXHVWDV��'HVDUUROOD�\�PRGLILFD�SURFHVRV�RUJDQL]DFLRQDOHV�TXH�FRQWULEX\DQ�D�PHMRUDU�OD�
HILFLHQFLD�

$QDOL]D��HYDO~D�\�GLVHxD�HVSHFLILFDFLRQHV�WpFQLFDV�GH�RSHUDFLRQHV�H�LQIUDHVWUXFWXUD�WHFQROyJLFD��
)OH[LELOLGDG $OWR 0RGLILFD�ODV�DFFLRQHV�SDUD�UHVSRQGHU�D�ORV�FDPELRV�RUJDQL]DFLRQDOHV�R�GH�SULRULGDGHV��3URSRQH�PHMRUDV�SDUD�OD�RUJDQL]DFLyQ�
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