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(VSHFLILFLGDG�GH�OD�H[SHULHQFLD 'HVDUUROOR�\�PDQWHQLPLHQWR�GH�SiJLQDV�ZHE�R�VLPLODUHV

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

$GPLQLVWUD�ODV�SiJLQDV�ZHE�GH�OD�$VDPEOHD�1DFLRQDO�

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��3ODQ�(VWUDWpJLFR�,QVWLWXFLRQDO��*UDPiWLFD�\�RUWRJUDItD��
2ILPiWLFD��'LVHxR�GH�SRUWDOHV�ZHE��0DQHMR�GH�VWUHDPLQJ��0DQHMR�GH�SODWDIRUPDV�ZHE��'HVDUUROOR�
GH�DSOLFDFLRQHV�SDUD�UHGHV�VRFLDOHV�HQ�ORV�SRUWDOHV�ZHE��6HJXULGDG�SDUD�SODWDIRUPDV�ZHE�\�UHGHV�

VRFLDOHV��/HQJXDMH�GH�SURJUDPDFLyQ�3+3�\�+70/

3HQVDPLHQWR�$QDOtWLFR 0HGLR (VWDEOHFH�UHODFLRQHV�FDXVDOHV�VHQFLOODV�SDUD�GHVFRPSRQHU��ORV�SUREOHPDV�R�VLWXDFLRQHV�HQ�SDUWHV��,GHQWLILFD�ORV�SURV�\�ORV�FRQWUDV�GH�ODV�GHFLVLRQHV��
$QDOL]D�LQIRUPDFLyQ��VHQFLOOD��

(MHFXWD�OD�DGPLQLVWUDFLyQ�GHO�VLVWHPD�GH�LQWUDQHW�GH�OD�$VDPEOHD�1DFLRQDO

3ODQLILFDFLyQ�\�*HVWLyQ� %DMR (VWDEOHFH�REMHWLYRV�\�SOD]RV�SDUD�OD�UHDOL]DFLyQ�GH�ODV�WDUHDV�R�DFWLYLGDGHV��GHILQH�SULRULGDGHV��FRQWURODQGR�OD�FDOLGDG�GHO�WUDEDMR�\�YHULILFDQGR�OD�
LQIRUPDFLyQ�SDUD�DVHJXUDUVH�GH�TXH�VH�KDQ�HMHFXWDGR�ODV�DFFLRQHV�SUHYLVWDV�

3HQVDPLHQWR�&RQFHSWXDO 0HGLR $QDOL]D�VLWXDFLRQHV�SUHVHQWHV�XWLOL]DQGR�ORV�FRQRFLPLHQWRV�WHyULFRV�R�DGTXLULGRV�FRQ�OD�H[SHULHQFLD��8WLOL]D
\�DGDSWD�ORV�FRQFHSWRV�R�SULQFLSLRV�DGTXLULGRV��SDUD�VROXFLRQDU�SUREOHPDV�HQ�OD�HMHFXFLyQ�GH�SURJUDPDV��SUR\HFWRV�\�RWURV�

(MHFXWD�OD�DGPLQLVWUDFLyQ�GH�ORV�EORJV�\�FDSDFLWD�VREUH�VX�XVR�D�XVXDULRV�GH�ORV�PLVPRV�

����&203(7(1&,$6�&21'8&78$/(6

'HVDUUROOD�\�DGPLQLVWUD�ORV�PLFURVLWLRV�ZHE

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQD�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

0RQLWRUHD�HO�IXQFLRQDPLHQWR�GH�OD�SiJLQD�ZHE�\�UHSRUWD�QRYHGDGHV�GHO�PLVPR

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV 0HGLR 0RGLILFD�ORV�PpWRGRV�GH�WUDEDMR�SDUD�FRQVHJXLU�PHMRUDV��$FW~D�SDUD�ORJUDU�\�VXSHUDU�QLYHOHV�GH�GHVHPSHxR�\�SOD]RV�HVWDEOHFLGRV�

([DPLQD�HO�IXQFLRQDPLHQWR�GH�ODV�WUDQVPLVLRQHV�YtD�VWUHDPLQJ�SDUD�HYHQWRV�GHQWUR�\�IXHUD�GH�OD�LQVWLWXFLyQ

$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQ�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�



'(6&5,3&,Ï1�<�3(5),/�'(/�38(672

���'$726�'(�,'(17,),&$&,Ï1�'(/�38(672 ���5(/$&,21(6�,17(51$6�<�(;7(51$6 ���,16758&&,Ï1�)250$/�5(48(5,'$

&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� 7pFQLFR�6XSHULRU���7HFQyORJR�6XSHULRU���7HUFHU�1LYHO
'HQRPLQDFLyQ�GHO�3XHVWR� $QDOLVWD�GH�&RQWHQLGRV

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV�\�/HJLVODWLYDV�GH�OD�
$VDPEOHD�1DFLRQDO

([WHUQDV��0HGLRV�GH�&RPXQLFDFLyQ��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�GH�&RPXQLFDFLyQ�,QVWLWXFLRQDO

5RO� (MHFXFLyQ�GH�3URFHVRV

ÈUHD�GH�&RQRFLPLHQWR� 3HULRGLVPR�H�LQIRUPDFLyQ��0DUNHWLQJ�\�SXEOLFLGDG��(VWXGLRV�VRFLDOHV�FXOWXUDOHV��7HOHFRPXQLFDFLRQHV��7HFQRORJtDV�GH�OD�LQIRUPDFLyQ�\�OD�FRPXQLFDFLyQ�
�7,&���'LVHxR

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� ��$xRV

5HDOL]D�DQiOLVLV�GH�tQGROH�DGPLQLVWUDWLYR�\�SHULRGtVWLFRV��FRQ�VXVWHQWR�HQ�OD�QRUPDWLYD�YLJHQWH�TXH�SHUPLWD�FRQWDU�FRQ�LQVXPRV�SDUD�HO�GHVDUUROOR�GH�ORV�SURFHVRV�FRPXQLFDFLRQDOHV

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD (ODERUDFLyQ�\�HGLFLyQ�GH�FRQWHQLGRV��UHGDFFLyQ�GH�WH[WRV�SHULRGtVWLFRV��DQiOLVLV�GH�FR\XQWXUD�R�VLPLODUHV

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

$QDOL]D�LQIRUPDFLyQ�WpFQLFD�JHQHUDGD�HQ�ORV�SURFHVRV�FRPXQLFDFLRQDOHV�TXH�LQWHJUDQ�OD�*HVWLyQ

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��3ODQ�(VWUDWpJLFR�,QVWLWXFLRQDO��3ODQ�GH�FRPXQLFDFLyQ�HVWUDWpJLFD��3ODQ�GH�
FRPXQLFDFLyQ�LQVWLWXFLRQDO��(VWDGtVWLFD�EiVLFD��0DQHMR�GH�UHGHV�VRFLDOHV��0DQHMR�GH�SODWDIRUPDV�

PXOWLPHGLD��5HGDFFLyQ�\�RUWRJUDItD��2ILPiWLFD

3HQVDPLHQWR�(VWUDWpJLFR 0HGLR &RPSUHQGH�ORV�FDPELRV�GHO�HQWRUQR�\�HVWi�HQ�OD�FDSDFLGDG�GH�SURSRQHU�SODQHV��\�SURJUDPDV�GH�PHMRUDPLHQWR�FRQWLQXR�

*HQHUDFLyQ�GH�,GHDV %DMR ,GHQWLILFD�SURFHGLPLHQWRV�DOWHUQDWLYRV�SDUD�DSR\DU�HQ�OD�HQWUHJD�GH�SURGXFWRV�R�VHUYLFLRV�D�ORV�FOLHQWHV�XVXDULRV�

(ODERUD�LQIRUPHV�WpFQLFRV�UHVSHFWR�GH�ORV�SURGXFWRV�\�VHUYLFLRV�JHQHUDGRV�SRU�OD�*HVWLyQ�
3HQVDPLHQWR�&RQFHSWXDO 0HGLR $QDOL]D�VLWXDFLRQHV�SUHVHQWHV�XWLOL]DQGR�ORV�FRQRFLPLHQWRV�WHyULFRV�R�DGTXLULGRV�FRQ�OD�H[SHULHQFLD��8WLOL]D�\�DGDSWD�ORV�FRQFHSWRV�R�SULQFLSLRV�

DGTXLULGRV��SDUD�VROXFLRQDU�SUREOHPDV�HQ�OD�HMHFXFLyQ�GH�SURJUDPDV��SUR\HFWRV�\�RWURV�

����&203(7(1&,$6�&21'8&78$/(6

5HDOL]D�GLDJQyVWLFRV�VLWXDFLRQDOHV�\�SUR\HFFLRQHV�UHIHUHQWHV�D�ODV�DWULEXFLRQHV�\�UHVSRQVDELOLGDGHV�GH�OD�*HVWLyQ

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

(ODERUD�SODQHV��SURJUDPDV�\�SUR\HFWRV�UHODWLYRV�D�OD�*HVWLyQ�

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV %DMR 5HDOL]D�ELHQ�R�FRUUHFWDPHQWH�VX�WUDEDMR�

5HDOL]D�OD�GHWHFFLyQ�GH�QHFHVLGDGHV�GH�SURGXFWRV�FRPXQLFDFLRQDOHV

$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQD�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�



'(6&5,3&,Ï1�<�3(5),/�'(/�38(672
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&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� 7pFQLFR�6XSHULRU���7HFQyORJR�6XSHULRU���7HUFHU�1LYHO�R�&HUWLILFDGR�GH�&RPSHWHQFLDV
'HQRPLQDFLyQ�GHO�3XHVWR� 7UDGXFWRU

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV�\�/HJLVODWLYDV�GH�OD�
$VDPEOHD�1DFLRQDO

([WHUQDV��0HGLRV�GH�&RPXQLFDFLyQ��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�GH�&RPXQLFDFLyQ�,QVWLWXFLRQDO

5RO� (MHFXFLyQ�GH�3URFHVRV

ÈUHD�GH�&RQRFLPLHQWR� 0XOWLGLVFLSOLQDULR

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� ��$xRV

7UDGXFLU�FRQWHQLGRV�DXGLRYLVXDOHV�H�LPSUHVRV�D�LGLRPDV�GH�UHODFLyQ�LQWHUFXOWXUDO��FRQ�VXVWHQWR�HQ�FRQRFLPLHQWRV�GH�OHQJXDV�\�FXOWXUDV�DQFHVWUDOHV�\�QRUPDWLYD�OHJDO�YLJHQWH��TXH�SHUPLWDQ�TXH�WRGD�OD�SREODFLyQ�WHQJD�
DFFHVR�D�OD�LQIRUPDFLyQ�OHJLVODWLYD�

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD 7UDGXFFLRQHV�GH�LGLRPDV�GH�UHODFLyQ�LQWHUFXOWXUDO��NLFKZD��VKXDU��RWURV��SDUD�HODERUDFLyQ�\�HGLFLyQ�GH�FRQWHQLGRV�OHJLVODWLYRV��UHGDFFLyQ�GH�WH[WRV�SHULRGtVWLFRV��OH\HV�\�
DQiOLVLV�GH�FR\XQWXUD�R�VLPLODUHV�

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

5HDOL]D�WUDGXFFLRQHV�D�OHQJXDV�GH�UHODFLyQ�LQWHUFXOWXUDO�GH�ORV�FRQWHQLGRV�DXGLRYLVXDOHV��LPSUHVRV�\�OH\HV

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��3URGXFFLyQ�GH�UDGLR�\�R�WHOHYLVLyQ��5HVROXFLRQHV�GH�
$FDGHPLDV�X�RUJDQLVPRV�GH�OHQJXDV�GH�UHODFLyQ�LQWHUFXOWXUDO��/HQJXDV�GH�UHODFLyQ�LQWHUFXOWXUDO��

*UDPiWLFD�\�RUWRJUDItD��\��2ILPiWLFD�

3HQVDPLHQWR�(VWUDWpJLFR 0HGLR &RPSUHQGH�ORV�FDPELRV�GHO�HQWRUQR�\�HVWi�HQ�OD�FDSDFLGDG�GH�SURSRQHU�SODQHV��\�SURJUDPDV�GH�PHMRUDPLHQWR�FRQWLQXR�

3URGXFH�\�FRQGXFH�SURJUDPDV�HQ�5DGLR�\�R�7HOHYLVLyQ

*HQHUDFLyQ�GH�,GHDV %DMR ,GHQWLILFD�SURFHGLPLHQWRV�DOWHUQDWLYRV�SDUD�DSR\DU�HQ�OD�HQWUHJD�GH�SURGXFWRV�R�VHUYLFLRV�D�ORV�FOLHQWHV�XVXDULRV�

3HQVDPLHQWR�&RQFHSWXDO 0HGLR $QDOL]D�VLWXDFLRQHV�SUHVHQWHV�XWLOL]DQGR�ORV�FRQRFLPLHQWRV�WHyULFRV�R�DGTXLULGRV�FRQ�OD�H[SHULHQFLD��8WLOL]D�\�DGDSWD�ORV�FRQFHSWRV�R�SULQFLSLRV�
DGTXLULGRV��SDUD�VROXFLRQDU�SUREOHPDV�HQ�OD�HMHFXFLyQ�GH�SURJUDPDV��SUR\HFWRV�\�RWURV�

5HDOL]D�OD�WUDGXFFLyQ�DO�FDVWHOODQR�GH�PDQHUD�VLPXOWiQHD�ODV�LQWHUYHQFLRQHV�GH�ORV�$VDPEOHtVWDV�HQ�OHQJXDV�GH�UHODFLyQ�
LQWHUFXOWXUDO

����&203(7(1&,$6�&21'8&78$/(6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

7UDEDMR�HQ�(TXLSR 0HGLR 3URPXHYH�OD�FRODERUDFLyQ�GH�ORV�GLVWLQWRV�LQWHJUDQWHV�GHO�HTXLSR��9DORUD�VLQFHUDPHQWH�ODV�LGHDV�\�H[SHULHQFLDV�GH�ORV�GHPiV��PDQWLHQH�XQ�DFWLWXG�
DELHUWD�SDUD�DSUHQGHU�GH�ORV�GHPiV�

&DSDFLWD�HQ�LGLRPDV�GH�UHODFLyQ�LQWHUFXOWXUDO

2ULHQWDFLyQ�D�ORV�5HVXOWDGRV %DMR 5HDOL]D�ELHQ�R�FRUUHFWDPHQWH�VX�WUDEDMR�

5HDOL]D�,QIRUPHV�GH�JHVWLyQ�FXDQGR�VHD�SHUWLQHQWH

$SUHQGL]DMH�&RQWLQXR 0HGLR 0DQWLHQH�VX�IRUPDFLyQ�WpFQLFD��5HDOL]D�XQD�JUDQ�HVIXHU]R�SRU�DGTXLULU�QXHYDV�KDELOLGDGHV�\�FRQRFLPLHQWRV�
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&yGLJR� �������������� ,17(5)$=�

1LYHO�GH�,QVWUXFFLyQ� 7pFQLFR�6XSHULRU���7HFQyORJR�6XSHULRU���7HUFHU�1LYHO�R�&HUWLILFDFLyQ�GH�&RPSHWHQFLDV
'HQRPLQDFLyQ�GHO�3XHVWR� )RWyJUDIR�D

,QWHUQDV��6HFUHWDUtDV��&RRUGLQDFLRQHV�\�GHPiV�8QLGDGHV�$GPLQLVWUDWLYDV�\�/HJLVODWLYDV�GH�OD�
$VDPEOHD�1DFLRQDO

([WHUQDV��0HGLRV�GH�&RPXQLFDFLyQ��,QVWLWXFLRQHV�3~EOLFDV

1LYHO� 3URIHVLRQDO

8QLGDG�$GPLQLVWUDWLYD� &RRUGLQDFLyQ�*HQHUDO�GH�&RPXQLFDFLyQ�,QVWLWXFLRQDO

5RO� (MHFXFLyQ�GH�SURFHVRV

ÈUHD�GH�&RQRFLPLHQWR� 7pFQLFDV�DXGLRYLVXDOHV�\�SURGXFFLyQ�SDUD�PHGLRV�GH�FRPXQLFDFLyQ��SHULRGLVPR�H�LQIRUPDFLyQ����'LVHxR

*UXSR�2FXSDFLRQDO� 6HUYLGRU�/HJLVODWLYR��

*UDGR� �

ÈPELWR� 1DFLRQDO

���0,6,Ï1
���(;3(5,(1&,$�/$%25$/�5(48(5,'$

7LHPSR�GH�([SHULHQFLD� ��DxRV

*HQHUDU�PDWHULDO�IRWRJUiILFR�GH�FDOLGDG�\�~WLO�SDUD�OD�,QVWLWXFLyQ��FRQ�VXVWHQWR�HQ�HO�FyGLJR�GHRQWROyJLFR�GH�ORV�PHGLRV�OHJLVODWLYRV�\�XVR�GH�HTXLSR�HVSHFLDOL]DGR��SDUD�TXH�OD�FLXGDGDQtD�FRQR]FD�HO�WUDEDMR�TXH�FXPSOH�OD�
$VDPEOHD�1DFLRQDO��\�RWUDV�DFWLYLGDGHV�GH�LQWHUpV�JHQHUDO

(VSHFLILFLGDG�GH�OD�H[SHULHQFLD (ODERUDFLyQ�\�HGLFLyQ�GH�IRWRJUDItDV�R�VLPLODUHV

���&$3$&,7$&,Ï1�5(48(5,'$�3$5$�(/�38(672

7HPiWLFD�GH�OD�&DSDFLWDFLyQ

5HODFLRQDGD�FRQ�ORV�FRQRFLPLHQWRV�DGLFLRQDOHV

���$&7,9,'$'(6�(6(1&,$/(6 ���&212&,0,(1726�$',&,21$/(6�5(/$&,21$'26�$�/$6�$&7,9,'$'(6�(6(1&,$/(6
���&203(7(1&,$6�7e&1,&$6

'HQRPLQDFLyQ�GH�OD�&RPSHWHQFLD 1LYHO &RPSRUWDPLHQWR�2EVHUYDEOH

5HDOL]D�FREHUWXUD�IRWRJUiILFD�GH�ODV�DFWLYLGDGHV�GH�OD�$VDPEOHD�1DFLRQDO�\�R�WHPDV�GH�LQWHUpV�JHQHUDO

1RUPDWLYD�UHODFLRQDGD�FRQ�HO�iUHD��IRWRJUDItD��HGLFLyQ�GH�IRWRJUDItD��WpFQLFDV�GH�DUFKLYR�\�
RILPiWLFD

3HQVDPLHQWR�(VWUDWpJLFR 0HGLR &RPSUHQGH�ORV�FDPELRV�GHO�HQWRUQR�\�HVWi�HQ�OD�FDSDFLGDG�GH�SURSRQHU�SODQHV��\�SURJUDPDV�GH�PHMRUDPLHQWR�FRQWLQXR�

6HOHFFLRQD�\�SXEOLFD�IRWRJUDItDV *HQHUDFLyQ�GH�,GHDV %DMR ,GHQWLILFD�SURFHGLPLHQWRV�DOWHUQDWLYRV�SDUD�DSR\DU�HQ�OD�HQWUHJD�GH�SURGXFWRV�R�VHUYLFLRV�D�ORV�FOLHQWHV�XVXDULRV�

(MHFXWD�OD�DGPLQLVWUDFLyQ�GHO�DUFKLYR�IRWRJUiILFR
3HQVDPLHQWR�&RQFHSWXDO 0HGLR $QDOL]D�VLWXDFLRQHV�SUHVHQWHV�XWLOL]DQGR�ORV�FRQRFLPLHQWRV�WHyULFRV�R�DGTXLULGRV�FRQ�OD�H[SHULHQFLD��8WLOL]D�\�DGDSWD�ORV�FRQFHSWRV�R�SULQFLSLRV�

DGTXLULGRV��SDUD�VROXFLRQDU�SUREOHPDV�HQ�OD�HMHFXFLyQ�GH�SURJUDPDV��SUR\HFWRV�\�RWURV�

����&203(7(1&,$6�&21'8&78$/(6

(GLWD�IRWRJUDItDV�SDUD�VX�SXEOLFDFLyQ
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